Managing Difficult Conversations 

By Robin Rose

June 1, 2005

9:00 am – 4:00 pm

Holiday Inn Express

375 W. Harvard Blvd

Roseburg OR 

Overview:

Ever leave a conversation and hate the way it turned out? Or find yourself avoiding having one because you’re not sure how to say what needs to be said? In this workshop you will learn how to turn stressful confrontations into collaborative conversations. Get information and techniques to help you effectively address and negotiate those subjects and conversations that can cause tension, avoidance and discomfort. In this training we will look at key skills to help people talk about matters in calm, clear, non threatening ways. You will understand the dynamics of feelings, words and desired outcomes and how to work more comfortably with your own feelings and others.

When / Where

June 1, 2005

9:00 am – 4:00 pm

Holiday Inn Express

375 W Harvard Ave
Roseburg OR 97470-3056
Site Phone:    541-673-7517

PRESENTER

Robin Rose is a speaker, consultant and trainer who focuses on helping people bring their best self forward when under pressure. She uses research-driven brain-based teaching along with creative problem solving to bring groups together. Robin makes it safe to learn new ways of working together and achieving successful outcomes. She earned her Masters of Arts in Counseling Psychology at Lewis and Clark College.

Who Should Attend?

Employees of organizations supporting people with disabilities:
Brokerage employees

Direct Support Staff

Employment Specialists

Supervisors & Managers

Executive Directors

 



Participants will learn:

                    To prepare your frame of mind for a difficult conversation

                    To calm yourself and communicate effectively

                    To create safety in the conversation for you and the other person

                    To stay on track and problem solve collaboratively

                    To manage “landmines” and surprises in the conversation

                    To talk about uncomfortable content calmly and directly

                    To reach outcomes that work for you and the other person

Registration Form
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Please include each registrant attending:

Name(s) 
________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

Organization 
________________________________________________________________________________
Address 
________________________________________________________________________________
Phone _________________
Email  ____________________________
Fax: ______________

Special accommodation needs and/or diet requirements are: 

________________________________________________________________________________

$30.00 per person

Fee includes lunch

Invoice or credit card, please include an additional $5.00 per transaction for administrative fees.

Please mail registration and payment to:

Oregon Rehabilitation Association

1655 25th St SE

Salem OR 97302

Questions please call: Kathy Eddy at 503-585-3337

Kathy Eddy
Administrative Assistant/Conference Coordinator
Oregon Rehabilitation Association
1655 25th St SE
Salem, OR 97302
503-585-3337
503-585-3722 (fax)
keddy@oregonrehabilitation.org
www.oregonrehabilitation.org
